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Nov 5-12: Research



Research Process:

Nov 5th: 
● Screen shots
● Industry Research

Nov 7th:  
● Questions we asked Zenfolio

Nov 8th: 
● Business case study - optimizing 

the free trial sign up

Nov 9th: 
● Info from Zenfolio

Nov 12th: 
● Competitors’ sites sign up



Nov 13-20: Go Broad



First steps:

● Collaboration in Mural

● Our first draft

View larger mural board



First Presentation:

● Presented our ideas to 
Nancy and Deb - their 
advice: go broader!



Reframing:

● Back to Mural to reframe the problem

Nov 17
● Meeting with Zenfolio prep
● Zenfolio meeting notes



Nov 19th:

Fresh ideas

Better understanding of the user

Back to the mural

Analogous Industry 



(Except Natasha      )

Nov 20-29: Converge, Analyze 
& Prepare



Nov 23rd-25th:

Katie’s Narrative

Experience Blueprint



Business Data

Journey Maps

Future Actions

Final Presentation



Then the mourning phase...
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